Nathan Fighel

121 Patrice Crescent

Thornhill, Ontario

L4J 4Z5

Voice Mail: (416) 892-8622

E-mail: nathanfighel@yahoo.com
Objective: To gain an entry-level position in technical support and networking in a leading organization.

Technical Skills:

· Windows NT Server 4.0

· Windows NT Workstation 4.0

· Windows 95/98

· Visual Basic 5.0

· Oracle 7 SQL/PL SQL

· HTML

· Microsoft 97 suit

· Assembly and trouble shoot of PC hardware.

WORK EXPERIENCE: 

Nov 1998-Present.     Optima Communication-TSR

Tele-servicing on behalf of Time Warner. Contacting Time Warner subscription holders to offer re-subscription to Time Warner publications.  

Sep 1998-May 1999.  SITEL Canada - Customer Care Associate.

Tele-servicing on behalf of fortune 500 companies such as Royal Bank of Canada and Rogers Cable.

Sep 1996-June 1997.   Discount Car rental

Customer Service

· Responding to high volume calls in the most efficient way

· Ensuring customer 

Nov 1991-Sep1997.   NARATA Beauty Supply-Office and Sales associate.

· Office administration-using MS Office Access, Excel and Word.

· Customer servicing and order taking.

EDUCATION:

May 99- Present.      Seneca College- Computer Networking and technical Support Program:

Completed semester 1 of 4 semesters.

· Hardware concepts, CPU, Memory, bus types, BIOS, CMOS etc.

· PC assembly.

·  DOS, Windows98, HTML. FTP.

·  OFFICE97.

· Introduction to Unix.

· Sep 97 – Aug 98.      Canadian College of Business and Computers.

· Windows95

· NT server 4.0 

· NT workstation 4.0.

· TCP/IP

· Oracle 7 DBA

· Visual Basic 5.0

· Visual C++

Sep 91-May 96.     York University- Bachelor of Arts.

       Major in Economics.

Nathan Fighel

121 Patrice Crescent

Thornhill, Ontario

L4J 4Z5

Rick Zwarin

I.T. manager 

Optima Communication

144 Front St 

Dear Mr. Zwarin.

I would like to forward my resume to your attention with Lionel Wilkins, Time Warner program manger’, recommendation. I am applying for Co-op position with a potential for a permanent position in the future as tech support. 


I have been employed by Optima Communication since November 1998 as a TSR and been rewarded for high results.


I am currently pursing studies at Seneca College in their CNS program. I have completed my first semester in hardware, DOS and Windows 98 operating system.

The following 3 semesters will feature more hardware troubleshooting, Unix, Novell NetWare, AS/400, WindowsNT 4.0.


I have completed however, IT training in a private institution in August 1998, which included 4 months of MCSE preparation course. I am studying toward MCSE certification.


I am dedicated to continue my high performance and maintain high work ethics at Optima. I am committed to learning and improve my technical skills on an ongoing basis. 

References are available upon request.

Sincerely,

Nathan Fighel

